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Presidential Office
H-4032 Debrecen, Nagyerdei krt. 98.Clinical Centre

H-4002 Debrecen, POB: 400.
Phone: +36-52-417-571, Fax: +36-52-419-807


INFORMATION NOTICE ON THE CONDITIONS FOR REQUESTING COPIES OF MEDICAL DOCUMENTATION
REGARDING THE DOCUMENTATION OF A LIVING PERSON


Dear Sir/Madam,

Please be informed that an authenticated copy of medical documentation can only be issued to the person legally entitled to receive it. The processing of such a request is subject to specific conditions for example, you must properly verify that you are authorized to obtain the document. Due to the coronavirus pandemic, the request can currently be submitted exclusively by e-mail or by post, using the form provided by the Clinical Centre of the University of Debrecen (hereinafter: DE CC) for this purpose; however, the use of this form is not mandatory.The requested documentation can be sent to you by DE CC in the same manner. The first copy is provided free of charge, while any additional copies are subject to a fee.

INSTRUCTIONS FOR COMPLETING THE APPLICATION
The personal data provided in points 1 and 2 of the Application are required for identifying the persons concerned and for processing the Application, while the telephone number, mailing address, and e-mail address are needed for communication with the Clinical Centre of the University of Debrecen (DE CC). (Providing your telephone number, mailing address, and e-mail address is not mandatory; they simply facilitate more efficient administration, and you may choose freely whether to provide them.  If the applicant is the patient, point 2 does not need to be completed.
Point 3 must be completed if you are not the patient.
If you are acting with authorization on behalf of the patient, please indicate this with an “x” and attach the signed authorization form to your application; without this, the request cannot be processed.
If you are submitting the application not as an authorized representative, but as another legally entitled person, meaning that you are:
• the legal representative (parent or appointed guardian) of a minor patient, or
• the appointed guardian of an adult patient, or
• another legally entitled person – e.g., a relative in the case of a so-called patient lacking legal capacity to act, etc., please indicate this accordingly with an “x” and by underlining the appropriate option. If you submit the Application as a parent, you are simultaneously declaring that your parental custody rights are not limited or revoked.
Point 4 must also be completed if you are not the patient. In this case, you are the patient’s spouse/partner, direct relative, or sibling, and you require access to the health data for:
•identifying a cause affecting life or health, or
• the purpose of providing healthcare,

and obtaining the health data or drawing conclusions from it is not possible by any other means. Please underline and mark with an “x” the appropriate section.
It is important to note that in this case you may request data only; you are not entitled to receive a full copy of the documentation.
In point 5, if you are acting as a guardian or conservator, you must indicate the reference number of the official decision appointing you as the legal representative.

In point 6, you must provide the location and date of the medical care. If the exact place or name of the care provider (e.g., clinic/department/outpatient specialty care) or the date is not known, any additional information may help locate the document. Therefore, in such cases, please provide all facts and information in your possession that you wish to share with DE CC (e.g., name of treating physician, nature of the care, etc.).

In point 7, you must indicate what type of medical documentation you would like to receive.

In point 8, you must state how you would like to receive the requested documentation.
Due to the epidemiological situation, personal collection is not possible for an indefinite period. If you choose delivery by post, DE CC can send the requested documentation to the mailing address you provide, marked “s.k.” (“into your own hands”).
If you prefer to receive the document electronically, DE CC will send it to the e-mail address you provide in scanned, password-protected PDF format. In this case, the password that allows access to the documentation will be created from your personal data: the 4 digits of your year of birth, 2 digits of your day of birth, and the middle three digits of your social security number (TAJ), without spaces, periods, or hyphens.

Please note that electronically we can send you a maximum of A4-size (or smaller) documents and up to 50 pages. Any documents exceeding this size or volume, as well as imaging records (e.g., X-ray images), can only be sent by post.

Point 9: The first provision of data is free of charge (except for the medical report), and every additional copy is subject to a fee, the amount of which depends on the volume of the documentation. An exception is when the applicant and the patient are not the same person and the request is submitted based on point 4 of this information. The fee can be paid by bank transfer after prior notification by the administrator; in the “comments” field of the transfer you must include the patient’s name, the reason for payment, and the identifier of the Financial Center of the University of Debrecen, as follows: e.g., Márton Minta, medical documentation request, P.k.: 4BYDXYY0EBEV.

In point 10, list all documents you have attached to the application (e.g., authorization, bank transfer confirmation, etc.).

In point 11, you may provide any information that, in your opinion, facilitates the administration of your request. 


Please date and sign the application.

Please note that DE CC will begin processing your request once it has been properly submitted; however, due to the pandemic situation and the special legal order introduced, fulfilling the request may be extended by an additional two months beyond the usual one-month processing time. In such cases, you will be notified. The day your request is received is not included in the deadline.
Please be informed that on the Electronic Health Service Space (EESZT) citizen portal (accessible with a government-gateway login), you have direct access to view, download, and print – free of charge – the medical documentation (discharge summaries, outpatient sheets, test results, etc.) of public-funded healthcare services you received from 1 November 2017 onwards. The portal is available at the following address: https://www.eeszt.gov.hu/hu/nyito-oldal
For further administration or information, you may contact us by phone at +36 52-511-802, by post, or via e-mail at eudok@kenezy.unideb.hu.




Data Protection Information (Extract)
Regarding the administration of requests to access medical documentation


Data Controller University of Debrecen Clinical Centre (Registered office: 4031 Debrecen, Nagyerdei krt. 98., represented by Prof. Dr. Zoltán Szabó)
Data Protection Officer contact: egeszsegugyi.tisztviselo@unideb.hu
Categories of processed data: Personal data and health data
Purpose of data processing: Administration of the request (communication, provision of information, issuing copies of documentation)
Legal basis for processing: The applicant’s consent in connection with initiating the request; subsequent processing (handling of the request) is carried out as part of the DE CC’s performance of its public duties.
Recipients: No data is transferred to additional recipients, nor to any third country outside the EEA.
Duration of data processing: In relation to the administration of the request, DE CC processes the data in accordance with the statutory requirements on records management applicable to public bodies – in line with its internal records management policy – until the documents are destroyed in accordance with the retention schedule, or, in the absence thereof, until transfer to the archives.

Your rights regarding data processing: You may withdraw your consent for the processing of data at any time. You are entitled to request access to, rectification, deletion, “erasure,” or restriction of processing, or to object to the processing of your data. In certain cases, you have the right to data portability. You may also contact the Data Controller directly or turn to a court or authority.

National Authority for Data Protection and Freedom of Information (NAIH)
Website: http://naih.hu Email: ugyfelszolgalat@naih.hu

If you have any further questions regarding data processing, please contact the Data Protection Officer of the University of Debrecen Clinical Centre.
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